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Enjoy-a-Ball Shop  
 
Terms and Conditions 
 
In order to use the Enjoy-a-Ball online shop we ask you to agree to the following terms and 
conditions: 
 

 In order to purchase products from our website you must register your details with 
us. These will include 1.)  Your real name 2.) Daytime phone number 3.) Email 
address 4.) Billing address 5.) Delivery address.  

 The information that you provide will only be used for processing your order or 
updating you with regards to our services. Please be assured that we will never share 
this data with any third party outside the Enjoy-a-Ball group other than those 
required to process your order. 

 All payment details are taken by our secure online payment processor 'Stripe' who 
are level 1 PCI DSS compliant. This means that they follow the highest security 
regulations for online payment processing.  

 Full payment is required at time of ordering. We accept online payment by the 
following credit/debit cards: VISA, Mastercard and Maestro. 

 You must confirm that you are the registered credit/debit card holder. Please note 
that validation and authorisation checks by the card issuer will be carried out on all 
transactions. 

 Once an order has been placed you will receive an email from us which 
acknowledges your order and provides full details for you to check.  

 A dispatch confirmation will then be sent to you in due course. Please note that until 
we have sent your dispatch confirmation email your order has not been officially 
accepted by us and can be cancelled or amended if errors are found. 
 
Please also read our full Delivery and Returns policy.   
(Can also be downloaded as a PDF from the website) 
 

 We reserve the right to delay or cancel an existing order, or refuse to serve a 
customer if we suspect fraudulent use of our website and services. 

 We reserve the right to cancel an order at any stage at our sole discretion. If this 
occurs we will not be held liable to you or any third party. 

http://www.puddleducks.com/terms/shop_delivery_and_returns/
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 We will take all reasonable care to keep your order information secure but we 
cannot be held liable for any loss you may suffer if any third party gains 
unauthorised access to any data you have provided whilst using our website. 

 We take utmost care to ensure that all descriptions, prices and stock levels are 
correct at the time of entering them onto our website but we cannot guarantee that 
this information will not change over time. 

 It is our responsibility to supply you with goods that meet your consumer rights. If 
you have any concerns that we have not met our legal obligations please contact us. 

 If we make a genuine mistake with the pricing of any of our products we do not have 
to accept an order at the incorrect price. 

 We reserve the right to remove products, change prices, and amend services or 
descriptions at any time, without notice. 

 You must not use any of the content on our website for commercial purposes 
without gaining specific written permission from us. 

 If you would like to link to our website please contact us to obtain permission. 
 All of our prices include standard rate VAT where applicable. 
 These Terms and Conditions do not affect your statutory rights. 
 Please note that our business is governed by Scottish law. If any dispute was to arise 

it would be subject to the exclusive jurisdiction of the courts of Scotland. 
 Please note that Enjoy-a-Ball is a trading name. We are a Limited 

Company registered in Scotland No. 306998 , VAT no. 916596489. Our trading 
address is: 95 Badger Park; Broxburn; West Lothian; EH52 5GY 

 


